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GENERAL WARRANTY CONDITIONS
FOR LIGHT-FOR-ME PrODUCTS

Light-for-me products areguaranteed against manufacturingand workmans hip defects for 12 months
from the original date of purchase. Battery packs supplied with products (where applicable)arecovered by
6-month warranty period.
The warrantyis valid only with the sales receipt, both should be obligatorily sentwith the complaint
item(s). Contact us at office@light-for-me.com prior to any shipment to obtain a Return Authorization
Number.
The claimwill beconsidered within thirty days.
Manufacturer’s only obligation if such defects happen duringthis period is to repair or replacethe
defective part or product at manufacturer’s solediscretion.
Manufacturer is not responsible for any damages to any equipment and accessories used with light-for-me
products.
The delivery cost of the complaintitem to the distributor/service pointis covered by the Customer anditis
Customer’s responsibility to protect the complaintitem(s) for the time of transportagainstany damages or
loss.
The delivery of the complaintitem backto the distributor/Customer is covered by the service point
provided the service/repair fallsunder warranty conditions.In caseofrepairs thatarenot covered by the
warranty, the delivery costs to and from the servicepointare covered by the Customer.
Decision whether serviceof the complaintitem(s) should be treated as covered by the warrantyor not is
taken only by an authorized service pointof light-for-me products.
The complaintitem(s) together with the signed warranty and the copy of sales receiptshould be sent back
to the distributoritwas purchased from. Should you wish to send the product(s) directly to one of our
service points —contact us prior to any shipment.
Any damages to the product resulting from misuse, improper storage, neglect, failureto perform
maintenance as instructed or accidentas well as any unauthorized repairs, serviceand/or modifications
are not covered by the warranty.
Any unauthorized opening of light-for-me product’s housing, anyinner modifications and/or service work
immediately voids the warranty.
The warrantyin particular does notcover:

a. Mechanical,chemical, thermal or deliberate damages

b. Breakingof the cableconnectingthe head with the canister (umbilicaltorches)or E/O connection

cables.

c. Damages to E/O heads resulting from improper connectingthe head to other accue/o (improper
polarity connection).
Damages to the battery pack due to deep discharge
Any damages caused by flooding of the torch, E/O head or accu E/O
Orings:used or damaged as a resultof natural usage
Damages resulting from improper usage and storage of the equipment
Damages resulting from usage of unauthentic / improper parts

i. Damages resultingfrom User’s faultor ignorance

j- Wear andtear of the equipment, codura covers, protective cases and/or bags
The above mentioned damages are repaired for a fee. The total costof servicewill begiven before starting
anyserviceworks. The service point will notstartany servicework until the full amount for the
repair/serviceis paid. The service pointwill notstart any servicework until the signed warrantycardand a
copy of purchaseis provided.
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Manufacturer assumes no liability for anyloss,damage, accidentor death or anyclaimrelatedto /
resulting from the use of light-for-me products.

Placingan order means that the Customer has read, accepted and agreed with the given warranty
conditions.



